Dear Parents & Carers

If you find that when you’re trying to login to Teams, you are struggling and the system ‘asks you for
a code’ — we think we have found out why!

Read the advice/images below to see if this helps.

Thanks

Miss Staniforth & Mrs White

Step 1 —if this is the screen you can see, delete the bit that says ‘@KPS.LOCAL’
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Step 2 —it should then look like this:
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We hope this helps!

B Microsoft Teams

Microsoft Teams

4 &

A |

Enter your work, school,
or Microsoft account.

21A.Mason@keyinghamprimary.co.uk

Not on Teams yet? Learn more

£ Share

P Find -

20 Replace

ubtitle  Subtle Em.. Emphasis I3 Select -
3

m Editing ~

i + 100%

5 Share
| £ Find -
BbCcC AaBbCcDe AaBbCcDe ab
v 2 Replace
:Jbt\tle Subtle Em... Emphasis |+ 1 Select -
% Editing ~
hd B B - 1 + 100%




